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http://www.ts.vcu.edu/

Update/Stats - Filedrop

Recent Activity

Two weeks ago = Last week = This week = Last month | This month Last 12 months

152.24 gb
133 gb
118.9 gb 109.5 gb 121.67 gb
9717 gb
1786 gb
64.53 gb

Nov10 Dec10 Jan11 Feb11 Mar11 Apri11 May11 Jun 11 Ju1t  Aug11 Sep11  Oct 11
Last 12 months

otal data uploaded: 1.44 tb

176.05 gb
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http://www.ts.vcu.edu/

Update/Stats - Web CMS

» Huge growth in the use of Web CMS

| Falli2010WuG | Fall 2011 WUG

Production Sites 37 66
Major Units
- Home Page 18% 27%
- Department 59%


http://www.ts.vcu.edu/

Update/Stats - go.vcu.edu

» VCU URL
» Both Permanent and Temporary

| Fanzoiowue | raii2011 wuG

Keywords 344 528

Hits 0.91M 2.16M


http://www.ts.vcu.edu/

Updates/Stats - go.vcu.edu

CommOonweal

goVCU.edu

List: Approved | Pending | Rejected | All [ Management] [ VCU Keywords ] [Help ][ Logout]
My Keyword List

[ Request ANew Keyword ]

Keywords [zor] Show [zort] Status [zor] Date [zom) Hit Count Action
biology Public Approved 02-26-2007 4549 (10-26-2011) [Edit] [ Remove]
password Public Approved 03-02-2007 745 (10-23-2011) [Edit][ Remove ]
addkeyword Authenticated Approved 04-06-2007 3451 (10-26-2011) [Edit][Remove]
notify Public Approved 06-15-2007 4027 (10-26-2011) [Edit][Remove]
eidfinder Public Approved 11-27-2007 130432 (10-26-2011) [Edit][Remove ]
changes Public Approved 11-29-2007 36149 (10-26-2011) [Edit][Remove]
managechanges Authenticated Approved 11-29-2007 8355 (10-26-2011) [Edit][Remove ]
security-threats Public Approved 04-23-2008 681 (10-24-2011) [Edit][Remove ]
antivirus Public Approved 04-23-2008 6249 (10-26-2011) [Edit] [Remove]
finalexams Public Approved 07-17-2008 4017 (10-26-2011) [Edit][ Remove ]
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http://www.ts.vcu.edu/

Update/Milestone: Cloud

» Cloud based Services
> Wimba

- WEAVEonline
> Student Email
- eCommerce

» Cloud hosting
> wiki.vcu.edu (Amazon)

» Future
- Faculty/Staff Email (RFP)
- Blackboard (looking at possible hosting options)
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http://www.ts.vcu.edu/

Update/Milestone: Cloud

I DISCOVERED A GOOD GRIEF, MANI

ITS YOUR JOB TO

I DIDNT PUT IT

HOLE IN OUR INTER- HOW COULD YOU THERE. T FOUND FIX THAT HOLE. I
NET SECURITY. § PUT A HOLE IN OUR IT...AND ITS WANT YOU TO WORK
5 INTERNET? NOT... 24- 7!
: y
:
!
L3N

ACTUALLY, THAT'S
NOT MY JOB. BUT
T'LL INFORM OUR
NETWORK MANAGE -

FORGET IT! THERE'S
NO HOLE! IT GOT
BETTER!

MENT GROUP.

i=i-oy  £2004 United Foature Syndicate, Inc.

® UFS, Inc.
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http://www.ts.vcu.edu/

Web CMS: OpenText v10 Upgrade

Planned for Thanksgiving break, 11/21-11/28
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http://www.ts.vcu.edu/

Web CMS: OpenText v10 Upgrade

OPENTEX1 - = £ e
Web Site Management | administrator W6 et T e IS oy O Q

SmantEdit [ AssetManager | ks [ Search |~ ServerManager|

=1 [y Clark-Hill Institute
[ | About Us
Eli:\ People
|| Faculty
=7 staff
[ | Edith Allin
|| Jennifer Elswick
El!: Bl lollons About Us Community Research Publications Contact Us
[#| | Anne Greene
17| Karen Wilson

[ | Students

|| Community Mobilization Plan

#[ | Research

| | Publications

[ | Contact Us

]| Links
The VCU Clark-Hill Institute for Positive Youth Development, under the direction of Albert Farrell, Ph.D,, is part of the Department of
Psychology and is located on the Monroe Park Campus of Virginia Commonwealth University in Richmond, VA. The Institute is one of ten
National Academic Centers of Excellence for Youth Violence Prevention funded by a grant from the Centers for Disease Control and Prevention.
VCU departments of Psychology, Government & Public Affairs, Psychiatry, and Epidemiology & Community Health are represented in the
Institute.

User name: Tiffany France (tifrance) ' Project: Clark Hill | Language: English | @ FY ] ) e
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http://www.ts.vcu.edu/

Web CMS: OpenText v10 Upgrade

V10 Features:

» Broader support for browsers including
Safari and Firefox 6

» Fixes to the Telerik text editor

» Usability enhancements to accelerate
common tasks
» System requirements

- V9 is officially “out of maintenance”
- Preparation for vl 1 release early 2012
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http://www.ts.vcu.edu/

Web CMS: OpenText v10 Upgrade

Considerations:

» Cleaning up

- Unused projects to be deleted (Melissa Dopp
contacting site owners)

- Request list of editors no longer using the system

» CSS and JS links may need to be handled
differently
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http://www.ts.vcu.edu/

Web CMS: OpenText v10 Upgrade

Timeline:
10/31/11 Test space to be available to users

11/9/11 [10-11am] Preview Session

11/21/11 -11/27 /11 System offline (Thanksgiving break)

11/28/11 KB Documentation will be updated
1/10/12 Post upgrade session
Fall 2012(?) Upgrade to v11
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http://www.ts.vcu.edu/

Web Publishing: Blog

» MoveableType
o http://blog.vcu.edu
> Continue support until Dec 2012

» WordPress
o http://wp.vcu.edu

» Learn WordPress
- WordPress Basic Blog Set-up and FAQ
> Training class: November 28th
- TS Knowledgebase: http://ts.vcu.edu/kb/blog.html
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http://blog.vcu.edu/
http://wp.vcu.edu/
http://ts.vcu.edu/kb/blog.html
http://ts.vcu.edu/kb/blog.html
http://www.ts.vcu.edu/

Web Statistics

» Urchin
- Upgraded to Version 7
- New interface
- New features
> Future: Training class

» Jetpack
- Wordpress.com account
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http://www.ts.vcu.edu/

Web: 404 Errors

Uses data from the Google Search Appliance
- Your site must be included the crawl

Backlink checker
- Identifies incoming links that return 404 errors.
— Provides a status report for each link.
- Will be integrated into AtoZ manager

Forwardlink checker
— Grabs list of successfully crawled pages on your site.
— Grabs each HTML page on that list and checks links
* form action, img src, script src, link href, a href, etc.
— Provides list of email addresses for each mailto link
— Provides location of redirect if link is a redirect
- May be integrated into AtoZ manager
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http://www.ts.vcu.edu/

VCU Mobile

Portal Poll: Have you downloaded VCU Mobile to your mobile

device(s)?
Yes, iPod, iPhone or iPad 24%
Yes, Android phone or tablet 20%
Yes, Blackberry 4%
No, but use mobile web version 8%
No, and do not really want to 18%
No, never heard of it 25%

Total Responses: 2,930
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http://www.ts.vcu.edu/

VCU Mobile

Comments (Wants)

- Email

- Register for classes

- Tablet version

- Alerts & Announcements

— See balance (Swipes/dining dollars)
- View my grades

— Customize layout

Comments (Negative)

— Do not have a smart phone
- Too slow

- Does not work all the time
- Not a lot of useful stuff
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http://www.ts.vcu.edu/

VCU Mobile
W_-T Modules || [

Directory

Events iTunes U
Learn
Videos

Images

Courses
Maps
Athletics
News

Sites
Emergency

< T W W™ W
G W ™ @

W W< W Wm W
< W m ™

Library

B:Blackboard Mobile, V-VCU
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http://www.ts.vcu.edu/

VCU Mobile
W_-T W_-l

Directory Dining

Events B B B iTunes U B

Courses B B B Learn B B
Maps B B B Videos B B
Athletics B B B Images B B
News B B B Ask VCU vV V V
Sites vV V V Alumni VvV V V
Emergency B B B Give Now vV V V
Library vV V V

B:Blackboard Mobile, V-VCU, Nov, Bb to VCU
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http://www.ts.vcu.edu/

VCU Mobile
W_-T W_-l

Directory Dining

Events B B B iTunes U B

Courses B B B Learn B B B
Maps B B B Videos B B B
Athletics B B B Images B B B
News B B B Ask VCU vV V V
Sites vV V V Alumni VvV V V
Emergency B B B Give Now vV V V
Library vV V V

B:Blackboard Mobile, V-VCU, Nov, Bb to VCU, Feb 2012
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http://www.ts.vcu.edu/

Web: Mobile Strategy

Mobile web site

» Specific content for mobile site

o Library: http://m.library.vcu.edu
o TS: http://m.ts.vcu.edu
o Alumni: http://m.vcu-mcvalumni.org

Responsive Design

» Pages automatically formatted for each device
o Boston Globe
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http://m.library.vcu.edu/
http://m.ts.vcu.edu/
http://m.vcu-mcvalumni.org/
http://m.vcu-mcvalumni.org/
http://m.vcu-mcvalumni.org/
http://m.vcu-mcvalumni.org/
http://bostonglobe.com/
http://www.ts.vcu.edu/

Web: Mobile Strategy

How

» Use a basic VCU template to be designed by Creative
Services (CS)

» Schools and Departments work with CS to make a
customized responsive design VCU compliant template

» Do it yourself:

»  Attend Technology Services training class (Jan 2012)

When
» Add to standard in 2012
» Begin reviewing in 2013
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http://www.alistapart.com/articles/responsive-web-design/
http://www.alistapart.com/articles/responsive-web-design/
http://www.alistapart.com/articles/responsive-web-design/
http://www.alistapart.com/articles/responsive-web-design/
http://www.alistapart.com/articles/responsive-web-design/
http://www.ts.vcu.edu/

Web: Web Standards & Guidelines

http://www.webstandards.vcu.edu

» Currently checking all web sites

» Accessibility checking
- State of Virginia checks accessible of all VA state agency
web sites
- VCU does average at best
- Send info to web masters whose pages were identified as
non-compliant
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http://www.webstandards.vcu.edu/
http://www.ts.vcu.edu/

Thank You

Visit us

nttp://wp.vcu.edu/webservices
Nttp://go.vcu.edu/webservices [Annual Report]
nttp:/ /wp.vcu.edu/wug
nttp://wp.vcu.edu/webcms

nttp:/ /www.facebook.com/group.php?gid=559209
14599

» http://twitter.com/vcuweb/
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